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HOMELESS IN HYNDBURN FORUM 

 

 
Tuesday, 9th July, 2019 

 
Present:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Apologies 
 
 
 
 
In Attendance: 

Fiona Goodfellow (FG) (Chair) Regeneration & Housing HBC 
Tracey Eades (TE) DWP 
Fran Starkie (FS) DWP 
Cllr Loraine Cox (LC) HBC 
Sandra Rushton (SR) CARH 
Jennifer Atherton (JA) Maundy Relief 
Carly Whitehead (CW) Shelter 
Kala Wild (KW) HARV Housing 
Daniela Chiappi (DC) CLCRC 
Alison Lorente (AL) LCC CFW 
Angela Buckley (AB) Children & Family Wellbeing Service 
Sebastian Evans (SE) Emerging Futures/Inspire 
Natasha Berry (NB) Emerging Futures/Inspire 
Debbie McCrelland (DM) Stepping Stone Projects 
Cllr Judith Addison (JA) HBC 
Victoria Davies (VD) Creative Support  
Lucy Hardwick (LH) Maundy Relief 
Yasir Mahmood (YM) Creative Support 
Moira Staines (MS) Acc & Rossendale College 
Margaret Barry (MB) Church & Oswaldtwistle Rotary 
Sazio Patel (SP) North Lancs Training Group 
Sonia Griffith (SG) Community Restart 
Gavin Batchelor (GB) Onward Homes 
Ishbel Cooke (IC) Salvation Army 
Jenny Duthie (JD) Citizens Advice Bureau 
Denis Aldridge-Priestley (DAP) HBC 
Judith Hodgson (JH) HBC 
 
Lorraine Prentice  YMCA 
Jan Richmond YMCA 
Carl Morris NLTG 
Sarah Crompton Calico Enterprise 
 
Carol Trickett Regeneration & Housing HBC 

  

  

 
1 Welcome and Introductions 

 
FG opened the meeting by welcoming everyone.  Those present introduced themselves 
and the organisations they represented. 
 

2 Minutes from 14 February 2019 meeting and matters arising 
 
Workshops for Private Landlords 
 
FG had indicated at our 12th February meeting that 2 workshops for private landlords on 
Universal Credit which was being facilitated by the DWP and Citizens Advice Bureau was 
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due to take place over the following few months.  Apparently one did take place on the 11th 
April but the evening meeting also arranged did not go ahead as most landlords opted to 
attend the afternoon meeting with the exception of one landlord who Cathy Ross arranged 
to meet separately. 
 
Stepping Stone Projects 
 
DC pointed out that the minutes of the last meeting had made reference to Stepping 
Stones, this should have been Stepping Stone Projects. 
 

3 'Help to Claim' 
 
FG welcomed Jenny Duthie from the Citizens Advice Bureau (CAB) who had come along to 
the meeting to talk about ‘Help to Claim’.  This was a service being delivered in Rossendale 
and Hyndburn working in partnership with the DWP to help people to claim Universal 
Credit. 
 
The CAB is a network of 280 independent local charities in 2588 locations across England 
and Wales who last year assisted 2.6 million people.  CAB were currently promoting their 
online services and 25 million people visited their online advice pages in 2018. 
 
The aim of the CAB is mainly to provide face to face advice for people concerning everyday 
problems. CAB is an impartial service, independent, confidential and free. 
 
JD then gave a presentation which is attached to these Minutes for your information. 
 
Questions included: 
 
Q1 LH asked about verifying people’s identity and how much support CAB could give? 
 
A1 CAB offer as much support as possible but did not use verify because they had 

found it did not work very well.  The Job Centre was supporting people to get hold of 
birth certificates etc. and also had access to the flexible support fund. 

 
 The DWP recognise that some claimants may be more vulnerable and living more 

chaotic lives consequently they may not have the evidence required.  In these cases 
the DWP can do biographical interviews which look at the claimant’s past and at 
other benefit claims that they have made.  Also if the claimant is known to two Work 
Coaches who recognise them then that was enough to verify identity. 

 
Q2 If somebody was subject to a habitual residency test would you continue because 

they had not had the first payment; do you support around that process as well? 
 
A2 CAB would try and support the claimant until the first payment but hopefully CAB 

would have advisors in their general service who could pick this up and carry on 
supporting them through it. 

 
An event had been held in Nelson which was delivered by the DWP who may also 
offer this to Hyndburn by getting key partners around the table to talk through the 
process of supporting those customers to ensure they have the right evidence. 

 
4 Homeless Strategy Review 

 
FG introduced this item by explaining that this was the next stage of the Homelessness 
Strategy Review process. 
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At the last meeting FG had given an overview of the requirement to carry out a 
Homelessness Review and develop a Homelessness Strategy which the Council was 
required to complete every five years.   
 
A brief discussion had taken place on the Stakeholder Consultation when FG had 
requested feedback on the following questions: 
 
1. What do you think will be the biggest challenges over the next 5 years for services 

and agencies working with homeless households in Hyndburn? 
 

2. What improvements / changes would agencies like to see to homelessness service 
provision in Hyndburn? 

 
3. Have you any further ideas, priorities or actions you would like to put forward to be 

included in the 2019-2023 Strategy? 
 
FG had also circulated a Stakeholder Questionnaire with the Minutes and had now received 
around a dozen responses which had been really useful. 
 
FG then gave a presentation which is attached to these Minutes for your information. 
 
The Forum was then asked to sit in 4 groups to discuss the following challenges: 
 
1. What can you / your service offer to help prevent and reduce homelessness in 

Hyndburn? 
 

2. What can you / your service offer to help prevent and reduce homelessness in 
Hyndburn? 

 
Actions from the groups are attached at Appendix 1.  
 

5 Newsround 
 
DWP 
 
A landlord’s Universal Credit workshop had taken place on the 11th April 2019 which was 
well attended.  Two workshops had originally been organised to give landlords the option of 
afternoon or evening.  Most had opted for the afternoon with the exception of one landlord 
who Cathy Ross arranged to meet separately. 
 
A Hyndburn Universal Credit Working Group has been meeting regularly the next one has 
been arranged for Wednesday 10th July 2019 followed by Wed 30th October at 11am..  The 
DWP had requested a landlord representative to attend this discussion but so far no one 
had come forward. If any members are interested in being part of this group please contact 
Fiona Goodfellow. 
 
The Job Centre’s front of house team were always available to assist people with Universal 
Credit should anyone wish to drop in at any time. 
 
Universal Credit managed migration is currently being piloted in Harrogate. CAB 
 
CAB had secured funding for the ‘Henry Smith Charity’ to provide housing support to 
vulnerable people who may be at risk of homelessness within Rossendale and Hyndburn 
for a period of 2 years until May 2021.  This would involve working with partners to provide 
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practical advice and support which included budgeting, benefits, finding accommodation, 
helping to maintain a tenancy etc. 
 
If anyone was unable to visit CAB offices, arrangements could be made for CAB staff to 
visit residents in their own home or somewhere convenient in the community. 
 
Maundy Relief 
 
The Rapid Rehousing Pathway had just been set up with funding from MHCLG which 
started on the 1st July 2019 for a period of 12 months.  The aim of this was to employ 
‘navigators’ to engage more proactively with rough sleepers to help them secure permanent 
accommodation. Maundy Relief are delivering this across Hyndburn. 
 
Rotary 
 
MB had heard of an incident whereby a family, father, brother etc. were all drug addicts and 
the person being referred was being discharged from prison with no support at all.  Is there 
not a service that can communicate and relate to the prison service to prevent the individual 
going back into prison? 
 
NB from Emerging Futures/Inspire explained that if a client was being released from prison 
and there were issues regarding substance misuse the prison service would always inform 
Emerging Futures/Inspire of the individual before their release.  The individual would then 
be provided with an appointment for their release.   Emerging Futures/Inspire will work with 
Shelter to find suitable accommodation.  Shelter work within the prison service and DAP 
explained that the new Homelessness Reduction Act requires any organisation who was 
aware of someone at risk of homeless, to refer them under the ‘Duty to Refer’ to the Local 
Authority where they were going to be homeless from. 
 
DAP stated that housing advice usually receive around 1 or 2 Duty to Refer cases per week 
from the prison service.  Over the past month they had received around 7 referrals but not 
one individual had presented themselves as homeless to the housing advice team as a 
consequence. Accrington & Rossendale College 
 
Accrington & Rossendale College had now merged with Nelson and Colne College which 
will mean a bigger offer of higher education and apprenticeships. 
 
Creative Support 
 
There are a few vacancies at the moment for households with mental health issues. . 
 
Restart 
 
The whole service which provide support for people with mental health problems was being 
disbanded and remodelled. As a consequence the ‘community offer’ will end at the end of 
August 2019. 
 
Crossroads 
 
Crossroads was currently full.  At this time of year (summer) Crossroads would historically 
experience anti-social behaviour so lots of work was being done with the young people 
around house rules and engaging in community commitments. 
 
Crossroads were encouraging young people to undertake online training to gain 
accreditation for budget skills, food safety, interview skills etc. 
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In the 1930’s the Salvation Army used to have a Children’s Home in Liverpool known as 
Strawberry Field.  There were plans to open this up again in September as a centre of 
excellence for young people who had a learning disability.  The general public would also 
be invited to have a look around.  John Lennon wrote the song because as a young boy he 
used to climb up the famous red gates and play with the children. 
 
Stepping Stone Projects 
 
All services were out of contract with LCC and Stepping Stone Projects are currently 
waiting for details of the tender process for LCC contracts going forward.  
A number of young people had done very well under the Centre Point awards. The 
Stepping Stone Project is a partner to Centre Point and 2 of their young people had won 
awards.   
 
There are very few voids at the moment. 
 
Inspire / Emerging Futures 
 
The service is very quiet at the moment.  The shared accommodation is currently full and 
there is a waiting list. 
 
Children and Family Wellbeing Service 
 
The Children and Family Wellbeing Service had recently launched a new Facebook page 
called the Hyndburn Family Zone.  They would be really grateful if any partners could like it 
and share it with others.  There is also a Hyndburn Youth Zone Facebook page which has 
been in existence for quite a long time and the vision is that both pages continue, the family 
zone is geared to families and the youth zone is targeted at 12 – 19 year olds. 
 
The Children and Wellbeing Service had been moved within LCC from Public Health and 
Wellbeing to Education and Children’s Services.  A review of the Family Support Worker 
posts across all services was also being undertaken and the posts of Senior Practitioners 
who would directly manage these posts.  The main principle behind the review was to 
increase efficiency across services to provide a better service to children, young people and 
families. 
 
LCC have quite recently recruited 6 Early Help Partnership Officers on fixed term contracts 
up to March 2021.  Their role would be around working with partners on the early help 
agenda.  The Partnership Officer for Hyndburn, Rossendale and Ribble Valley was Alicia 
Dickson. 
 
HARV Housing 
 
HARV Housing were holding a launch event in November comprising of 16 days of action 
which will include free training around CSE, stalking, domestic abuse etc. 
 
Onward Homes 
 
Onward are currently working with Calico on a homelessness project whereby Onward 
would be providing 3 family homes for Calico to use for people at risk of homelessness.  
There had been a few delays in getting this off the ground but hopefully this should be 
moving forward in the next 2 to 3 weeks. 
 

6 Date and time of next meeting 
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Thursday 7th November 2019 commencing at 2.00 pm 
 
Scaitcliffe House, Ormerod Street, Accrington 
 

 
 
 
 

Signed:…………………………………………… 
 

Date: …………….………………………………………… 
 

Chair of the meeting 
At which the minutes were confirmed 
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Citizens Advice: who we are

A network of 280 local 
independent charities

In 2588 locations across 
England and Wales

2
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Citizens Advice: who we are

2.6 million 
people helped in 2017/18

25 million 
visits to our online 

advice pages
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Citizens Advice: our aims

Provide advice for the 
problems people face

Improve the policies 
and practices that 

affect people’s lives
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● National service supporting people to make a 
Universal Credit claim - from initial claim to first 
full payment

● Evidence and experience through helping over  
230,000 people with Universal Credit 

Help to claim
5
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● Support from April 2019 - March 2020

● Doesn’t include managed migration 

● Nationally consistent but with room for local 
variation 

Scope of the service
6
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Accessing the service

Jobcentres

Local Authorities

Self-referral

Support agencies
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0800 144 8444                                               www.citizensadvice.org.ukP
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Help to Claim
Hyndburn

We will carry out an assessment to check that Help to Claim is the best service and may advice, signpost elsewhere or make 

an appointment to see an adviser.  Appointments are available throughout the week

New Era Centre, Paradise Street, Accrington, BB5 1PB 

Monday & Friday 10am - 1pm, Wednesday 12.30pm - 3.30pm, Thursday 10am - 2pm

Rossendale

Stubbylee Hall, Stubbylee Lane, Bacup, OL13 0DE

Call Help to Claim freephone: 0800 144 8 444   

Monday - Friday 8am - 6pm

Adviceline: 0300 456 2552

Monday - Thursday 10am - 2pm

Complete our online contact form:

www.carh.org.uk

Visit our Advice pages: www.citizensadvice.org.ukP
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Step 1: Multi-channel access
8

Face to Face Helpline Webchat Website

0800 144 8444                                                              www.citizensadvice.org.ukP
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Step 2: Help to Claim check

● We’ll check that Universal Credit is the right benefit for the client to 

claim 

● Depending on the client, this could become clear after they 

answer a few simple questions

● With some clients we’ll need to find out more details about their 

situation and in some cases this will require a full benefits check

● At this stage, clients who should be claiming other benefits or 

need advice about other issues, will be signposted to other 

services within our local CA office or referred/signposted to other 

advice agencies

9
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Step 3: Individual needs assessment

● We’ll assess everyone’s individual needs at the first point of 

contact to gauge the level of support they need 

● We know this will vary from people who need some light-touch 

reassurance but are capable of making a claim themselves to 

people who will need more intensive support to complete their 

claim and understand Universal Credit 

● We may signpost clients to the webchat service or to the national 

Help to Claim helpline. This will help ensure that face to face 

appointments are given to those who need it the most

10
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Step 4: Support to start a claim

@
Check 

entitlement
Set up email 
or accounts

Work through 
to-dos

Access phone 
or home visit 

support
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Step 5: Completing a claim

Verify their 
identity

Provide 
additional 
evidence

Understand 
monthly 
payments

Access 
adaptations 
and easements

Apply for 
additional 
financial 
support

Depending on their level of need this might include help to:

12
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Step 6: Access to longer term support

Other local 
Citizens Advice 
services

Other support 
agencies

Jobcentre or 
Local Authority

Debt, skills, housing, etc

13
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Working with partners

No wrong 
door referrals

Ensuring a 
smooth client 

journey

Sharing best 
practice

15
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Thank you

Citizens Advice Help to Claim freephone: 

0800 144 8444

Monday - Friday 08:00 - 18:00

www.citizensadvice.org.uk

P
age 22



1

HYNDBURN The place to be – an excellent council

Hyndburn Homelessness Strategy 

Review 2019

Stakeholder Consultation

Initial Findings
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HYNDBURN The place to be – an excellent council

Stakeholder Consultation
1. What do you think will be the biggest 

challenges over the next 5 years for services 

and agencies working with homeless 

households in Hyndburn?

2. What improvements / changes would 

agencies like to see to homelessness 

service provision in Hyndburn?

3. Have you any further ideas, priorities or 

actions you would like to put forward to be 

included in the 2019-2023 Strategy?P
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HYNDBURN The place to be – an excellent council

Challenges

• Cuts to funding and resources

• Impact of changes to welfare benefits

• Work poverty / affordability

• Barriers to accessing social & PRS housing

• Lack of suitable temporary accommodation

• Support services – lack of / long wait

• Service users reluctance to engage

P
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HYNDBURN The place to be – an excellent council

Improvements / Changes

• More preventative work

• Better communication / partnership working

• More temporary accommodation / hostels

• Tenancy support

• Rough sleeper outreach

P
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HYNDBURN The place to be – an excellent council

Priorities / Actions

• CAB – delivery of ‘housing support project’

• Sub group to monitor strategy action plan

• Paper v digital assistance for the vulnerable

• Closer working with Shelter

• Closer working with VCFS to enhance 

provision

• Training

• Multi-agency approach /response / integrated 

workingP
age 27
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HYNDBURN The place to be – an excellent council

Discussion

• Developing an action plan

• ‘10 local authority challenges’

• Operational

• Strategic  

• Achievable

• Commitment from partners to deliver

• Resources

• All client groups

P
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HYNDBURN The place to be – an excellent council

Discussion

• What can you / your service offer to help 

prevent and reduce homelessness in 

Hyndburn?

• Can you help with early intervention, 

prevention or a solution? 

P
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APPENDIX 1 
 

Feedback from discussion groups at Homeless in Hyndburn Forum – 9th July 2019 

 

What can you / your service offer to help prevent and reduce homelessness in Hyndburn? 

 CAB – Housing Support for 2 years (secure / maintain tenancy for homeless h/h,  floating 

support) 

 DWP – identify ‘roofless’ (benefit support), refer to LA & other services 

 Maundy Relief – Key scheme, Nightshelter, Navigator Project,  

 Housing standards – selective licensing to raise standards, HHSRS inspections 

 Creative Support – accommodation for people with mental health problems 

 Crossroads / Maundy Relief – overnight stays and access to a mediator 

 Practical support -  to register on digital portals, respond on a human level to people in need  

 Rotary  - donations to local food bank  

 HARV – share good practice, training, ‘ask me’ training 

 Shelter – Legal Team / Court desk, tenancy sustainment especially for vulnerable clients, 

those with complex needs, NHAS training, outreach 

 Onward Homes – tenancy sustainability / ongoing support, lettings efficiency, TA project 

(dispersed housing) 

 Probation – multi-agency response, partnership working 

 Stepping Stone – commitment to floating support, dispersed accom model 

 CF&WB Service – early prevention, early referrals of families needed so a difference can be 

made 

 Inspire / Emerging Futures – abstinence / non abstinence accommodation, St James’ House, 

Glen Valley (community rehab model). Housing clinics ended. 

 ACCROSS – role models / creating aspirations for young people 

Can you help with early intervention, prevention or a solution? 

 DWP – debt support, benefit support, signposting, check housing situation and vulnerability 

of client 

 CAB – advocacy, housing support, access to affordable housing, support to maintain 

tenancy, help to find accommodation 

 Local Councillor – advice, signposting 

 Maundy Relief – drop-in, housing support (from street homeless into tenancy), Nightshelter 

intervention, advocate for service users, forum for those who have been homeless 

 Education – empower a person so they know what to do, life skills support, educate 

landlords on tenants needs, why someone is homeless, raise public awareness, 

 Crossroads – qualifications on budgeting, health and safety, food hygiene 

 NLTG – Traineeships and Apprentices / maths and English 

 Closer working with social housing landlords 

 Stepping Stone – HMO type accommodation with support (if resources available) 
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